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$VZ H WHDFK WH FRFOMRQR! \WH DXMP QWP , Z RXG @H VR VBNH D P RP HOAR UH BPWRQZ KDAKDV EHHQ D WKO
| DQEMAE SHURG | RU+LIKDP / DQH 6FKRRO: - H KDYH VHHQH FHIBIQAEHKDYIRXUDQG \RP H WKO LQWSILQ) GDRQ)
VENQ) SOFH DFURW D@ HDUJ URXSV EXLEIQ) RQWH \KFFHWR WH VFKRRCP DIQRIQQ) \WH 2 1\IMG 2 XMBQAQ) 1Q
WH SUHYIRXV\FKRROMEP LQWH \XP P HU

, Z RX@ DOR @\H R SHIRDM® WDQNRXUGHGFDWG Wil | | ROWHUMBHBW KDLE Z RINDQG FRP P IV HQ/R VKSSRWACY
RXUMAGHQV WURXI KRXVIMLY WP 7KHUH [ RWW HQUKUH RXUVFKRROHP DIQV D YIEUDQADQG VKFFHW XCSOFH VR DD
DQG \WUYH EH RQG WH FOWURRP
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2 XUD RGHQ) RUHLI Q/ DQJ XDJI HV GHSDWR HOAKDV EHHQ SDUNEXDL® EXV QWD & RQ) IDWOMRQY R RXU<HDU
IYGHQN Z KR Z HH IGFUIHGE® H FIWG VR Z UMM WHUI LIABMWMY VR WHU) UHFK SHOSDO'IURP ( YUHR\ 1Q1RWP DQB
7KIV/Z DVD Z RIGHUXCRSSRWYQW | RUMHP \R GHYHBS WHUZ UMY \NQYDQG SXWINH OQ) XDJ HWH KDYH DFTXUWHG
\R | DUQR D WHDOZ RS FROM W7KH H FIMP HQABDFKHG D GHZ. GIH KHQWH. UHFHYHG WHS@HVIURP ) IDGFH 2 XU
UYGHQN KDYH WRURXJ K® HQR HG GMARYHUQ) FXEMUDOGLL HBHGFHV VKK DVWH QRQ XQLRWP SRIR\ Q) BHFK
\FKRRY

QDGAMRQ Z HZ HIH GHII KWG R Z HBRP H EDFN-+DQDK 7DIBU

DQH +/6 WMGHQADQG 61[ W) RP DOP @ +DQIDK VSRNH R RXU

<HDU DQG<HDU \AMGHQNDERXVKHURXUIH MG IQJ ) UHIFK DW

$ / HYHIDQG KHUPXUHQAMAEHVLQ) UHGFK DG/ DZ DW HEHWMUS QYHWW

2 XUMMGHQN DOR KDG WH LOQYDGDE®I RSSRWMQW VR SUDFWFH \WHU
VSHDNQJ WN@'Z IW +DQDK DQG WHFHYH KHUH SHWHHGEDFN

'FTUWF 4QBU $PNNVQLZ) FBSJ
: H DUH SURXG VR SURYIGH VRP H | HwitirH FKHHUMR RXUBFDADP EXOCQGHH
VHYEH WY & KUMK DV 2 XU<HDU - WYGHQNV KDYH EHHQEXM Z UM@Y)

GMWMY DG FUDWR) SRWMLY VR FHBEUDW WH YWCZ. RINRXUHP HJ HQR
VHMEHV SURMGH VR WH GFDAFRP P XQW
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7TKHVFKRRGKDVEHHQD KIYH R DRMW WLV Z HHN

e &KUMF DV)D\WH +HT DABGRKWP HRQO RQED DQG 7XHVGD.  WH HYHQAZ DVD KXIH\KFFHW $ P DWIYH
WDQN\ RX VR WH W | 61[ W) RP WMGHQN DQG WMGHQAROQMHY Z KR P DQDJ HG WH WY \WZ DVAR
BYHO VR VHH RXAUMNGHQNV KDYQJ \R P XFK IXQ , Z DVVKBUMHG VR HYHQWRPHR RXAU<HDU ER\V
YROQMHUQ) VR KDYH & KUMR DVWHP HG | DFH SDIQAY) DQG , SDUEXDL® HQR HG WH VBBOIQVKRZ DVWINH
&KUM DV) D\ UH NDUDRNH , Z RX@ @H R \D\ WDQN\RX VRO Y: ,@DP VIRUEHQ) \R EUDYH \R EH IQWH
WRFNY/DQG VR EH VRDNHG B\ Z HSRQI HVRQD YHY FRTG GD\

e 7KH3DQR 6\MGHQNVZ KR DWMQEHG WH SDQRP [P H IQ%HEZ RW RQ7XHVGD\ KDG D | DQEVAF WP H \WZ DV
Z RGHUXOR VHH I BRXSVIRP DFIRWRXU0 XAV$ FDGHP\ 7UMAAKH & HOADQ Q1 @QG $FDGHP\ 7AWV
&($7 FRPIQJ VR HWHUI RUWLY HYHQWV

e 0 XMEDOHLI KD KW / DWAZ HHNV & KUMF DV FDURGFRGFHWZ DV D EHDXWXOFRIDERIMRQ Z W YGHQWV | URP
+LJKDP /DQH1RW $FDGHP\ : H DUH H WHP HO H FIMMG DERXVMH IGFBHDMQ) DO QP HOADQG
FRIDERUMRQ DFURWWH 0 $7 \FKRRY

o HEQHVGD V& KUMK DV&RIFHW7KLYZ DVD \SHABFXOURFFDMRQ , Z DVIP P HQHD SIRXGR RXU
SHURWP HY Z KR \KRZ FDVHG HYHUWQ) |RP \R® YRFDY' YIRTDDQG SIDQR R URFNEDQGY RQHBIPWE
JXMY 7KDQN\ RX iR DOMH SDUHQN FDUHY DQG YMVRLY Z KR DIMMQGHG DQG VKSSRIMG

o <HDU ' IR 7KDQN\RXVRD@R WH WXGHQNZ KR DWAQGHG RQ: HEGHVED HYHQQI—\ RX FHUBIQD
\KRZ HG XV\RP H P SUAWIYH P RYHV WEBRNHG @H WH WXGHOVKDG D BVR! 1XQ WDQN\ RX VR WH W | Z KR
JDYH XS WHUMP H\R P DNHWIVKDSSHQ : HDUH DOHDG GRNQ) | R DU R WH QH WRGH DW( DUMU

e +RAGUICN/DQG VMV WHDW - ( DUHUWILY Z HHN WH 6 HQRU HDGHUIKLS 7HDP GHOYHUHG KRAGUCNY DQG VIV
WHOW\R W | VR WDONWHP | RUWHUKDUG Z RINRYHUMEH WP \XGSSRWQ) RXUZ RQGHUXOMYGHQN @ HZ 1@
DOR VHIYH KRAFKRFROMA DQG VRDMAR RXUMYGHQV I UHH R FKDUH DI DIQWRP RURZ PR@QIQJ ) UCD. VR

JLYH RXAUMMGHQN\RP HMQ) Z DU \R HDWDQG GLINDQG D SOFH VR VMD FKDWZ W | UHQGV
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<RXP D\ KDYHHHQWH QHZ V\RGD\ WHI DIEQ) J RYHIP HQADQGRXGFHP HQN WDWIMDFKHLY Z I@EH WDIGHG VR \SRW
HDW VIJQVR PLORIVNQ IQERV $WHIKDP /DQH ZHZ HBRP HDQ LOMYHQARQ DQG DCAMRDAXQEQ) | RUMEA |
WDIQQ) +RZ HYHU , Z RXG @H VR UDWAXUH SDUHQN WDWIKLY LY DOHDG. D FRUH I RFXVRI RXUH WQLYH SHYRQDO
GHYHBSP HUASIRIWDP : H FXUWHQM GHOYHUFRP SUHKHQUYH BMRQVRQKHDEM. UHDMRQKISY FROHQVP MRI\Q
DQG HTXDOWV DQG P XFK PR : H DOR IOHQH WLEDOH SHWYH \VXFK DVWHDWH J URXSVAKFK DV/ RXGP RXW DQG
WH RU DQUDWRQ 6 DI HEGH VR GHOHUH, SHYWHWRQYRQ GRP HVE DEXVH DQG FROHQADP RQJ RWHULP SRUBQN
VRSIEV : KHQWH / HDG 2 [\IMG ,QSHRRUYMWMG XVIQO D\ KHZ DVH WHP HO [P SUWWHG QRARQD E\ WH FROMQAR
WHVH VAWRQYDQG WH TXDOWV R RXUSHYRQDAGHYHBSP HQAFXUEXCP EXWDOR E\ WH P DMUH DQG WRXJ KWKO

Z D\ RAUMNGHONHIDIHGZ MWHP : H Z LOFRQADMH VR HQUXUH RXUFXULEXGP \VKSSRWV RXUMMGHQN VR EH WH
EHWYAKDVWMH FDQEH CRABMAIQWH FOMURRP 1QDFDGHP IE \KEMFW EXVDOR EH SUHSDUHG VR EH RAMBQEQ)
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%4F\ F®I DQG 6FRRMUG DI HW | \ RXUFKLG WDYHY VR \FKRRCE\ ELE\ FGI RUVFRRWU SGDVH HQMW WH. DUH Z HDUQ) D
KH® HW7KL/1VD P DQEDVRY UHTXIUHP HQAR RXUELR\ F®! DQG VFRRWUDJ WHHP HQVZKDQN RX | RU RAUNXSSRING
NHHSIQ) RXAUMNGHQN\DIH

$ 1HZ : D\ VR&RQUHFW3RGFDW1H WMP ZH DU JRQ) R WDORP HWLQ) D EMGELIHIHQN2 QFHIBIQ
RFFDMRQY Z H Z [OUHSOFH WH Z UWMQ GHZ VBMWMUZ WK D SRGFDVV: H Z DQAR VHH LL WLYI RWP DW/P RUA
DFFHWE®! DQG XVHUI UHQED | RUSDUHQN DQG FDUHY : H GRNIRZ DUG VR KHDUQ \ RXUIHHGEDFNRQWLYWIDO, DP
QRABDMEXDUD D WIFKQEDCBHYRQEXW Z RQGHUL WIVP D\ P DNH IMP RUH HQJ DI Q) DQG HDMHUMR DFFHW/ I RURXU
SDUHQNDQG FDUHW\R Z HZ 1@J YH MWD JR
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e 1RWM 7KHH Z IOEH DQH WQGEHG MWRUSHIRG RQWH | LWKAGD, EDFNVR KHS WXGHQN UVAWDQG SUHSDUH | RUD
\XFFHWI XGB SUQ) \MUP

) LD® , Z RXG@ @H VR WDQN\ RX | RU\ RXUFRQIXHG \KSSRWIR! +LIKDP / DQH 6FKRRO, Z MK\ RX DG\ RXUI DP LGHVD
Z RQGHUXOUHAKXGE. KUMF DVEWDN : H GRNIRZ DB \R VHHQ) HYHYRGH EDFNIQ-DQDU
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