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" HOU3DUHQN DQG & DUHY

: HKDYH KDG DQRWHUIGFUHAE® EXMX DQG VXFFHW XQZ HHNDWHLI KDP / DCH 6 FKRRO$ VWH Z HDWHUWMUGY FRGHU IW
VD SUM®D H R UH GBRARQWH Z DUP W DQG GHAFDWRQWKRZ QE\ RXUMNMGHQN DQG Wil |

4VQQPSIOH 0 VS4WEFOT 51 SPVHI 8 JOFS

, DP GHI KWMG VR DQCRXQFH WDWZ H KDYH RSHGHG D | UHH %AHDN DR OE HDFK ) UGD\ DVD WIDOR SURYIGH D Z DUP
DQG \DIH \VSDFH | RURXUMMGHQN EH RIH GMRQVEHIIQ : HNGRZ WDWP DQ | DP L4V DUH FXUHQM | DFLQ) 1P P HQH
FKD@IQ) HVGXH VR WH FRWR @1Q) FUMY DQG Z H Z DQAYR R [ HUD WP DOEXWP HDQQJ | XOWNHQR! IXSSRWY

6\WGHQNDUH Z HBRP H\R UHD  FKDWZ I\ | UHQGV DQG
HQR | WH KRAFKRFROW DQG VRDW\ 7KLY [QMDWIH 1V
SDWNEXOAD DIP HG DWKSSRWL) RXUP RUAYXQHDE®! WWGHQN
HOXUQ) WH WEAYWNH GD\ ZDWP (RXKHG DQG DG, \R BDAD

VKDV RGH GRZ QH FHSWRQD® Z HODQG SURMGHVD FRP | RWLY
ZDP WHDWRUMNMGHQN FKDNDY Z W [ UHQGV

$ (RM RQZ IQMUXQLRYP  3GDVH HQXUH \ RXUFKIG KDVD VXMZE®! ZDWP DQG Z DIMBURR Z IQMUFRDW,| \ RXU

IDP 1O IVH SHIHFQ) 1ICDQFIDAKDUBWKLS DG\ RX DUH XQDE®! VR SXUFKDVH D FRDWSGDVH GR CRAKHVMVIAM VR
FRQEFWMH VFKRROQFRQ IGHFH VR Z H FDQGAMFXWKRZ ZHP D\ EH DE®I R XSSRWWY RX

*OTQIRICH 5SI0T BCE &0G&DI N FQU
SUWWUS VR <RI $ KXIH WDQN\ RX VR WH W | Z KR J DYH XS WHUWP H VR XQWH P XVHXP WIS \R <RIN \WZ DVD

JWDWXFFHW DQG WH WYGHQN Z KR DMAQEHG WRURXI KO HQR HG WH H SHUHGFH DQG J DIGHG D J WDWGHDAR
IQSILDWRQ
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<HDU 9MWWRO 5% 2 XU<HDU WMGHQNKDG DQDP D] IQ) RSSRUNQW \R YAMMH Z RIB BHQRZ GHG 0 5%
7THFKQRBJ IEDQQMAM RQWH S VR GRNDVS WIFIDQQM® HFH $,  7KIVZ DVD | DQEMAE FKDQFH | RUMHP \R
VHH WH I XMUH RN DXVRP DWRQDQG WFKQRBJ\ DQG XQEHWWBQG KRZ VR SUHSDUH | RUMY HYROIQ) Z RWG , Z DV
SDUMEXDAD SURXG WDWRXU+/ 6 \YGHQN BDFKHG / HYHO  RQDQ$, FRGH EWDNGQ DRI MWH KL KHVABIYHO
DFKIHYHG E\ DQ \FKRRONDWED, SXWY XVIQWH\RS ~ RYHID®: HOGRH : HZ HIH DOR SURXG VR EH WH

@FDOFKDP SIRQVEHDWY D QHLI KERXUQ) VFKRRO

*CDNMTINZ BCE $ PMBCPBUPOX ) 0$ &' 5

2 XUMMGHQN FRQAXH VR FRIDERIDM EUGDQ® DFURWWH & HOAD Q) OQG $FDGHP\ 7XAVWE($7 $ JIRGS R
+/6 \WMGHQN NALGHG WYGHQN I LRP RWHUR. ( $7 VFKRRY I(FOIGIQ) RXUE R \SHFIDOFKRRY \R IRP WH &( $7
&KRU 7KH \DQ) D & KUMR DVARQ \RI HHU BDIQIQ) WH L QOQ) XDJ H I RUWH SIHFH DQG FBDWG D

Z RIGHUXOWRXFKIQ)  DQG WKO LGFOMYH P XME YIGHR WDWZ LQEH \KRZ QIQFKRRO

8 FNEFXH BCE %-VFNPON FOU

SQNIXOIQY) 3IRGFURY ) RBZ IQ) RQIURP RXUS QNIX@IQ) : HHN ZHZ HH
GHIDI KWMG \R Z HBRP H WH / RXGP RAMXN 7KHDWH & R VR GHIYHUWHUEHVSRNH
DQNEX®IQ) SIRGPWRQ $ 6\MS 7RR) DU |RURXUKHDU  \WYGHQN

" 41*3&5BM

© HZ HH SUMB HG VR KRWM/ 6 DOP Q.- DP HV & DISHQMU RURXUDWMS 63,5(
VDO Z KHUH KH \KDUHG KIVZ HDEM R NORZ BIGJHRQUDAR 79 DQG SRGFDWY

SUIRGFWRY +H Z DV SDWEXDID [P SUHG VR KHDUDERXWRXUGHZ  \YGHQAMXQ
0)/ SRGFDW

$ 1 BSIZ BCE $ PN N VQ1Z

" H DUH WUITHIG R DQQRXGFH WDWRXUQRQ XQIRP D\ IDVHGDQIGFHAEGle  IRWA& &KBUQIQLHHG
7KDQN\ RX VR DOSDUHQN FDUHY DQG FKIGUHQI RU RXUI HGHIRW 2 XUFRUH YDOHV LFOGAQ) EHQJ . 1QGDQG
7DNQJ SHVSRQUELMV XQEHSBIQRXUMMRQR EHQ) WH EHVAYRX FDQEH DQG E\ VKSSRWL) FKDUW Z H DU
DPYHO GHYHBSIQ) WHVH NA. @H KDEIWDQG P DNQJ D UHDOGEL I HHGFH VR WRVH G| RUMCDWM
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$ | BCHFT WP 4 WEFQU4 FSADFT BCE 3FDFQUPO

6WGHQNSHMEHVZ LOQRZ EH \WH $WMQEDQFH +XE : H KDYH DSSRQMG D GHZ P HP EHUR Wil | Z I H] WWQUYH
H SHUHGFH VR | XUKHULP SURYH \KSSRWWRURXUYX@HUDE®! | DP LOHV\IAKI J @ Z MY DWMQEDQFH

2 QH SHFHSWRQ3RIQA7R P DQDJ H RXUH WHP HD W KWEXG) HW Z HZ LOQRZ. RQD EH XQQQ) RQH BFHSWRO—
WH 0 DIQ5HFHSWRQ DFFHWHG YID 6KDQNID' UYH 7KH SBMRXV6\WGHQAE HYEHVDWD IVQRZ. WH $\WMQEDQFH
+XE DQG Z IOGR GQI HU XQPWRQ DV D VHFRQG UHFHSWRQ 3GDVH RQD BHSRWR WH 0 DIQSHFHSWROLL \ RX GHHG
VR YMVIH VFKRRO

' PDVTIOH POU F ' VIVSF

<HDU 6WGHQMBUR] UMW/ YHQQ)  7KDQN\ RX VR HYHYRGH Z KR DWMQGHG WH <HDU - 6\MGHQABUR] UAW/ ( YHQQY
OVAQIKW: H DUH LGFUHEE® SURXG R WH KDUG Z RINRXU<HDU  VDUH SYWQ) 1Q Z KIEK FXUWHO® SOFHVWHP
RQWDFNI RUDQRWHUSRWQID® WHFRG EUHDNQI VAR * &6( UXOV 3GDVH HQXUH \ RXUFKLG KDVD BMMRQ
SOQIQSOFH DG D TXHWGEMADPWRQ [ UH\SDFH DZ D\ 1URP P REL®! SKRGHVI RUH | HARYH UHYIMRQ

<HDU ([DPVDQG2 SSRWYQWAV * RRG GFNVR RXU<HDU  \WYGHQNVLQYROHG LQWH \SHDNQ) H DP VWAL
VRED, —YRQH FKDGFH 7KH KDYH DOR UHFHYHG YDODE®! SUMVHQEMRQY I RP YDURXY HOXFDWRGDCSURVGHY

U DWEQ) DSSUHQIFHKISY DQG FRDI H FRXUHV +/6 BL[W) RP 0 UBHDY RXU+HDGR 6l[W) RP GHDHHG
D SUMVHQEMRQRQRXURXMEQEQ) 2 I\IMG JUDGHG 6I[ W ) RIP Z KIFK ERDVVWH EHWAS / HYHOUHVKOVIQWH
GFDDUWHD HIDEQY DFFHWVR WH FRXQAY VEHWKQYHYMEN © H KRSH WH WMGHQN | RXQG WH SUVHQEMRQ/
XVH XQQWHUSOQQAQ |RUGH WHDU

0)/ 6\WGHQABRGFDWBXFFHW 2 XUO )/ IMGHQABRGFDUMYA: D\DQO < \DDF0 < 6BRIDO <
$QUH3 < 6DQDD6 < -DWPIH( < *HRUH* < DQEG+DDAD7 < —KDYHEHHQZ RINQY
IGFUHAE® KDUG RQWH VHFRQG HSMRGH R WH +/6 0 RGHD) RUHI Q/ DQJ XDJ H SRGFDW/ 7KLY HQABHD \KYGHQW
®G IQWMIH VD \RXFH R IP P HQH SUGH 3GDVH\XSSRVIMHP E\ Z DWKIQ) QAMQQY

KWV P \RXMEHFRP #/HBO IFURB) IDQhDLY
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6 QDPN JCH Y8UFT BCE 3FN CEFST
& KUMR DV&DUWRGBHYEH 1H W XHVGD DW6 DIQM IEKRDV & KXUFK

<HDU 7USV * RRGOFNWR WH <HDU  \WYGHQVRQWH 1R : DI IENKLLH DQG 6 RXAM / HEHMYKLLA
&R®UHWS DGR WH<HDU  WYGHQV YA WH +RX\HVR 3DUDP HON

<HDU 635 1HWKXUCD

+/6 &KDBIQH$Z DG : HOGRGH R DOMRH Z RINQ) KDUG RQWLY WY CRAIRR OW R J HWQYROHG
& KDEIQ) HVIGFOGH DAMQEQ) $63,5( VBOW XQQQ) D FKDUW HYHQVRUVBNG) RQD WMGHQABDGHIKLS URGI
3GDHVHH 0 IV 0 IWKHQL LOMUIHMG

(QGR 7THP B6FKRRIZ LOEWDNXS | RUWH & KUMR DVKRIED VRQ) UGD\ W' HFHP EHU 6\WGHQNZ IQEH
Q\P IMHG EHE HHQ SPDG  SP

& XFIDCSHP IQGHU 0 REL®! 3KRGHV

B6\XGHQN DUH QRASHUP IWHIG \R X\H P REL®! SKRGHVGXUQ) WH \VFKRRAGD,  3GDVH GR QRAFRQBPW RXUFKIGS
QUHAD YD WHUP REI®I SKRGH GXUQ) \FKRROKRXY | WH. XVH WH SKRGH WH. Z IOEH EBDNQ) D \FKRROX®!
1 \ RX QHHG \R FRQEIPW RXUFKI@ SGDVH FD@MH 0 DIQSHFHSWRQZ KR Z LADWMAY RX. <RXUKXSSRINQ
HQRFQ) WLV XGB! IV YMBO

, Z MK D@ DP LOHVD Z RQGHUXQ HHNHQG DQG WDQN\ RX DVDQE D\V | RU\ RXUFRQAXHG VKSSRWR! +LIKDP / DCH
6FKRRO
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