
Retail Business WJEC
Level 1 / 2  Technical Award

September 
Year 10

Where next?
o ‘A’ Levels in Business and/or Economics 
      at Higham Lane Sixth Form
o Vocational qualifications such as BTECs.
o Apprenticeships.

Unit 1 - 1.1
Introduction to 
Retail Business

Unit 1 – 3.1.3
Using data for Retail 

Solutions

Year 11

NEA Unit 3 Exam 
Conditions

Retail Business
Exam 1hr 30

Year 10

Unit 3 – 7.3.1 Visual Merchandising 
for Retail Business

Examination Revision & Trial 
Exams Unit 1

Unit 2 – 4.2.1
Introduction to 

Customer Service

Unit 1 – 2.1.2
The Retail Business 

environment

Unit 2 – 5.2.2
Meeting Customer 

Expectations

Unit 2 – 6.2.3
Investigating customer 

experiences in retail business

NEA Unit 2 Exam 
Conditions

Trial Exam 
Unit 1

Unit 3 – 8.3.2 Marketing 
Retail Business and Products

Year 11


	Slide Number 1

